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Japan has a "Universal Health Insurance System,"
Guide tothe

ensuring that all residents in Japan are required to

J a pa nese Hea lthca re System enroll in a public medical insurance system.

By presenting your medical health insurance card,

& ViSiting a DOCtor you can receive medical care and pay only some

portion of medical expenses as a copayment.

a )
Standard Procedure for Visiting a Hospital

When you get sick or injured,
please visit a nearby Clinic ( 2% Fk - Shinryojo) first.

‘ What to bring

Health Insurance Card (or My Number Card), Residence Card (Zairyu Card), Cash (Many
small clinics do not accept credit cards. Please make sure to bring cash.)
As a general rule, it is advisable to prepare about 5,000 to 10,000 JPY for your first visit.

\_

Regarding Surcharges at Large-Scale Hospitals (Fee for Treatment of Patient's Choice)

If you visit a large-scale hospital (university or general hospital) directly without a "Referral Letter ( #8/1K -
Shokai-jo)" from a clinic, you will be charged an extra fee (at least 7,000 JPY for the first visit) on top of your
regular medical bill.

This is a national rule set by the Ministry of Health, Labour and Welfare (MHLW) to prevent overcrowding at
large hospitals, ensuring they can focus on emergencies and patients needing highly specialized care.
Therefore, the standard practice in Japan is to visit a local clinic first.

Medical Costs and Copayments

By presenting your health insurance card, you only need to pay a portion of
the medical expenses rather than the full amount.

6to69yearsold | 30% copayment (Insurance covers 70%)

6 years old and

0, 0,
under 20% copayment (Insurance covers 80%)

70years old and 10% to 30% copayment (Depending on income)

above

Note: Age limits vary by municipality, but if the Medical Expense Subsidy Program for Children applies to
you, you will also be required to present a medical certificate. By presenting it, your out-of-pocket
expenses at the counter will be 0 JPY or a small amount.




Support for High Medical Expenses (High-Cost Medical Expense Benefit)

Even if your medical expenses become high due to surgery or hospitalization,
there is a system to cap your monthly copayment expenses.

® How it works

Your monthly copayment ceiling is determined based on your income level or age. If your
medical expenses exceed this limit, you can apply to get the excess amount reimbursed at
a later date.

® How to avoid paying a large sum upfront

If you know you will have expensive treatments or be hospitalized, apply for an "Eligibility
Certificate ( FREEZBE RS E AL - Gendogaku Tekiyo Ninteisho)" from your health insurance
provider in advance. By showing this certificate at the hospital counter, your bill will
automatically be capped at your monthly limit, eliminating the need to pay a large
amount out of pocket upfront.

@ Exclusions
Please note that extra charges for private hospital rooms '?
(difference in room charge) and meals during hospitalization are
NOT covered by this insurance system.

In Case of Emergency (Ambulance: 119)

If you have a life-threatening illness or severe injury, | FOreign language

do not hesitate to call an ambulance. support is available.

® Phone Number: 119 (Shared for Fire and Ambulance)
Say "Kyukyu" (Ambulance) clearly to the operator.

® Cost: Transportation is FREE

You will not be charged for the ambulance ride
itself, but standard medical fees will apply for

the treatment at the hospital. /—
Note: Please do not use an ambulance as a

substitute for a taxi under any circumstances.
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